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fanolalunaninnisuinis (Service Quality Satisfaction) nunefie 1Wun1suinasd
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BIANSUTIAUAUAEIUS  SwnenTunsys Imiausauys

Reliability Statistics

Cronbach's N of ltems
Alpha
947 24

Item-Total Statistics

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
ITEMO1 91.3333 96.575 .752 944
ITEMO2 91.2333 98.254 .629 .945
ITEMO3 91.3000 94.562 .809 .943
ITEMO4 91.3333 99.333 .594 .946
ITEMO5 91.4000 97.697 .692 .945
ITEMO6 91.2667 96.961 .705 .944
ITEMO7 91.1333 95.430 .753 .944
ITEMOS8 91.3000 98.700 .730 944
ITEMO9 91.2333 98.392 737 .944
ITEM10 91.2000 99.683 .654 .945
ITEM11 91.3000 97.459 .653 .945
ITEM12 91.0667 100.616 571 .946
ITEM13 91.1667 99.592 .625 .945
ITEM14 90.9667 99.413 .604 .946
ITEM15 90.9333 102.547 429 .948
ITEM16 91.0000 101.310 469 .947
ITEM17 90.9667 103.620 405 .948
ITEM18 91.0000 101.310 .522 .947
ITEM19 91.1000 98.714 .638 .945
ITEM20 91.2000 97.338 .784 .943
ITEM21 91.1667 99.592 .697 .945
ITEM22 91.1000 100.852 .580 .946
ITEM23 91.1667 100.351 .626 .946
ITEM24 91.2000 99.614 .596 .946
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BIANSUTIAUAUAEIUS  SwnenTunsys Imiausauys

Reliability Statistics

Cronbach's N of ltems
Alpha
.950 24

Iltem-Total Statistics

[y

Scale Mean if | Scale Variance if | Corrected ltem- Cronbach's
Item Deleted Item Deleted Total Correlation Alpha if Item
Deleted
ITEMO1 85.6333 147.413 .578 .949
ITEMO2 85.5333 145.844 .643 .948
ITEMO3 85.3000 146.700 .694 .947
ITEMO4 85.4333 143.495 719 .947
ITEMOS 85.2667 141.926 .759 .946
ITEMO6 85.7667 147.564 .604 .948
ITEMO7 85.6000 145.421 .653 .948
ITEMOS8 85.6333 147.482 .539 .949
ITEMO9 85.5667 145.013 .583 .949
ITEM10 85.3333 142.713 724 .947
ITEM11 85.6667 140.851 .709 .947
ITEM12 85.4333 142.599 728 .947
ITEM13 85.4000 143.145 .750 .947
ITEM14 85.4000 143.903 .801 .946
ITEM15 85.5333 145.223 .639 .948
ITEM16 85.8000 147.476 .537 .949
ITEM17 85.6333 149.620 .579 .949
ITEM18 85.6667 148.161 .746 .947
ITEM19 85.5000 143.776 .816 946
ITEM20 85.5667 148.737 .656 .948
ITEM21 85.5667 148.254 .690 .948
ITEM22 85.4333 147.702 723 .947
ITEM23 85.4000 147.903 .733 .947
ITEM24 85.3000 157.045 .084 .953
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Reliability Statistics

Cronbach's N of ltems
Alpha
.938 24

Item-Total Statistics

=

]

Scale Mean if | Scale Variance if | Corrected ltem- Cronbach's
Item Deleted Item Deleted Total Correlation Alpha if Item
Deleted
ITEMO1 89.1000 83.472 721 934
ITEMO2 89.0333 82.654 .726 934
ITEMO3 89.0333 83.620 .703 934
ITEMO4 89.0667 82.340 725 934
ITEMOS 89.0333 85.964 .623 .936
ITEMO6 89.0667 82.685 .827 .933
ITEMO7 89.0000 86.069 .575 .936
ITEMOS8 89.2000 83.545 .648 935
ITEMO9 89.2667 85.651 .602 .936
ITEM10 89.2000 83.200 811 .933
ITEM11 89.2667 84.547 .585 .936
ITEM12 89.1667 85.454 .618 936
ITEM13 89.1667 86.213 .544 937
ITEM14 89.1333 86.464 .544 937
ITEM15 89.1000 83.472 .662 .935
ITEM16 89.0000 84.828 .700 .935
ITEM17 89.1333 84.257 .627 935
ITEM18 89.2333 83.357 .860 933
ITEM19 89.3000 82.562 .684 935
ITEM20 89.3667 88.033 .343 .939
ITEM21 89.3667 86.378 493 .937
ITEM22 89.2333 85.909 .533 .937
ITEM23 89.2000 86.510 495 937
ITEM24 89.1000 92.921 -.083 .945
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Reliability Statistics

Cronbach's N of ltems
Alpha
.894 24

Item-Total Statistics

=

]

Scale Mean if | Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted Total Correlation Alpha if Item
Deleted
ITEMO1 88.6667 68.230 .673 .885
ITEMO2 88.7333 72.340 521 .889
ITEMO3 88.4667 72.326 .653 .887
ITEMO4 88.6667 71.540 .609 .887
ITEMOS 88.4000 73.697 .506 .890
ITEMO6 88.7333 70.754 443 .893
ITEMO7 88.6333 72.240 .612 .887
ITEMOS8 88.5000 70.603 .585 .887
ITEMO9 88.3000 70.286 .700 .885
ITEM10 88.2333 71.357 .618 .887
ITEM11 88.6000 73.559 .559 .889
ITEM12 88.2667 72.202 .559 .888
ITEM13 88.8667 71.085 .505 .890
ITEM14 88.8000 72.303 .513 .889
ITEM15 88.8000 69.614 .617 .886
ITEM16 88.7333 74.409 377 .893
ITEM17 88.5000 71.431 .650 .886
ITEM18 88.7000 76.631 .207 .896
ITEM19 88.5000 77.017 .225 .895
ITEM20 88.3000 77.803 131 .896
ITEM21 88.3667 75.620 333 .893
ITEM22 88.4667 76.189 .295 .894
ITEM23 88.5333 75.637 .320 .893
ITEM24 88.4333 75.633 .263 .895
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